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Our working world is changing. Gone are the days 
when young  professionals moved from position 
to position within one  business during their entire 
working life. Nowadays we hop from workplace 
to  workplace or decide straight away to pursue 
the path of  self-employment. In addition, flexible 
work  structures allow us to work from anywhere, 
at any time —blurring the once rigid line between 
 professional and private life.

All this makes life diverse,  challenging and offers 
new  opportunities. However it also means that we 
must find our own structures. How do we work? 
Where and when do we work? How do we  separate 
work and private life? Do we even have to?

The digital publication New Land tries to 
answers these questions from the perspective of 
 self-employed designers.

3



New Land 54

6 
Index

8 
Book of questions

11 
Talk with  

Monika Burger 
Appreciating, suffering  

and apple donuts

31 
Space

A spatial concept  
for  living and working 
in one and the same 

place

43 
Talk with  

Anthony Burrill 
Independent life in  

the country

55 
Labor

Room for creative 
 collaboration and 

dialog

71 
Talk with  

Hanna Andersson 
About saying ‘no’

95 
Kraut

Profile for a small 
design studio



76 New Land Index

Index
New Land is a  

digital publication. 

You can navigate 

it by keywords and 

 cross-reference links. 

Use the ’New Land’ 

link at the top of each 

page to get back to 

the index page.

Acquisition 

21, 84, 89, 90, 108

Activities 

See: Different 
characters

Agencies 

15, 79, 87

Appreciation 

23, 60, 105, 109

Attitude 

22

Boundaries  

18, 32, 51

Bread-and-butter 

19

Business model 

96, 108

Channels 

109

Children 

See: Family

Co-creation 

16, 109  

See 
also: Collaboration

Collaboration 

15, 24, 48, 56, 84, 

97, 105, 106

Communication 

60

Community 

27, 48

Connectivity 

See: Mobility

Contact with the 

outside world 

See: Isolation

Coolness 

79

Costs 

15, 108  

See also: Money

Countryside 

19, 22, 27, 28, 

45, 78, 83

Culture 

103

Customer 

relationship 

16, 90, 105, 109

Customers 

16, 103  

See also: Market

Dialog 

56, 62, 66

Different characters 

83, 89, 92, 108

Discussions 

See: Dialog

Employment 

See: Agencies

Energy 

28, 105

Escape  

26, 90

Exchange of views 

24, 57, 106  

See also: Sharing

Experience 

22, 57, 61, 108

Experimentation 

62, 66

Expertise 

See: Experience

Face-to-face 

16, 47

Failure 

60

Family 

19, 45, 79, 86, 87

Flexibility  

48, 78

Freelancer 

See: Self-employment

Fulfillment 

26

Fun 

19, 48, 57, 58

Global 

47, 103, 109

Health 

19

Household 

15

Human scale 

16, 26, 27

Identity 

97

Independence 

51

Inspiration 

26, 57, 84, 90, 105

Isolation 

24, 28, 47

Learning 

57

Legal assistance 

13

Liability 

13, 60, 82  

See also: Reliability

Local 

21, 48, 90, 103, 109

Love 

16, 29, 48

Market 

19, 47, 96

Meetings 

18, 37, 75, 86, 

90, 92, 109

Mingle  

See: Network

Mobility 

26, 51  

See also: Flexibility

Money 

15, 24, 92  

See also: Costs

Motivation 

27

Nature 

28, 105

Neighborhood 

28, 84  

See also: Community

Network 

51, 57, 58, 73, 

86, 96, 108

Nonprofit  

24

Openness 

60

Organization 

62

Partners 

96, 105, 108  

See also: Network

Passion 

21, 48, 83  

See also: Love

Payment 

15, 79, 92

Place 

19, 51, 78  

See also: Space

Platform 

57

Portfolio 

79, 81, 109

Pressure 

26, 89

Principles 

23, 96

Professionalism 

16, 19, 29

Profile 

82, 96, 102

Quality of life 

47

References 

21, 82  

See also: Portfolio

Relationships 

48, 51, 83  

See also: Customer 
relationship

Reliability 

82  

See also: Liability

Respect 

23, 60, 90, 91, 105, 109

Revenues 

109  

See also: Money

Rights of use 

15

Rural 

26  

See also:  
Countryside

Saying no 

79, 83

Self-assessment 

84, 86

Self-employment 

13, 15, 18, 19, 89

Self-initiated  

projects  

51, 56, 106

Selling 

21, 26, 83, 91

Separating work  

and private life 

18, 28, 32, 48  

See also: Boundaries

Sharing 

15, 48

Small 

105

Social sustainability 

23, 105  

See also: Partners

Space 

56, 61, 96  

See also: Place

Spatial limits 

See: Boundaries

Specialization 

22

Structure 

48, 89

Suffering 

28

Sustainability  

22, 66, 105  

See also: Social 
sustainability

Tax 

19, 83

Technology 

45, 92, 108

Travel 

47, 90

Trust 

16, 60, 109

Vacation 

27

Variety 

92

Way of life 

29, 93

Word of mouth 

21, 79

Working from home 

18, 26, 32, 47

Working hours 

18, 77, 104  

See also: Boundaries

Workshops 

36, 56, 62, 109



New Land 98

•	 What gives you 
energy?

•	 Why did you 
choose to work 
independently?

•	 Where do you get 
your inspiration 
from?

•	 What does it mean 
to run a small 
 business?

•	 How important is 
your community to 
you? 

•	 How important 
is it to network, 
meet others and 
collaborate?

•	 What are the 
principles of your 
work and can you 
stick to them?

•	 What are your 
strengths and 
weaknesses?

•	 Do you feel isolated?

•	 Which skills do you 
want to develop or 
deepen?

•	 Where do you work?

•	 How do you separate 
work and private 
life? 

•	 Does place matter  
to you? 

•	 How important is 
connectivity to you? 
Do you need to be 
mobile?

•	 How important is 
technology for you?

•	 How often do  
you meet people  
face-to-face?

•	 What channels do 
you use to reach out?

•	 What is your market? 

•	 Are your clients 
and partners 
local, national or 
international?

•	 How do you acquire 
new jobs?

•	 Do you specialize, or 
keep a wide range of 
services?

•	 Do you do   self-
initiated projects?

•	 How much do you 
work?

•	 How much money do 
you make?

•	 How much vacation 
do you have?

•	 Do you have a 
fulfilling professional 
and personal life?

•	 Where do you see 
 yourself in 5 years?

Book of  
questions

These questions formed the framework for the three talks with 
self-employed designers included in this publication.  
The questions also are an entrance to the topics discussed and 
could be a great tool for self-reflection.
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www.studio-hoch-27.de

Appreciating, suffering  
and apple donuts 
Talk with Monika Burger

Monika and her husband Tobias run 
the graphic and photo design agency 
studio 27. They live and work in  
Bad Hindelang, a village of about 
4800 people in South Bavaria, close 
to the  Austrian-German border.  
Their son Mattis is 1,5 years old.  
We got the chance to talk to Monika 
on Skype.

www.studio-hoch-27.de
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Michael: Hi Moni!  
Marion: Hi Moni!

Hello you two. Thank you for your 
parcel. We love it. Mattis has eaten all 
the cars and now always goes ‘Auto, 
Auto’.

Yes, the Swedish cars. It‘s great that 
it actually arrived.

Well, then shoot!

Bac kgrou n d

First of all, we would like to know 
more about your situation. Since 
when are you working together as 
a couple?

We are not merged officially. We simply 
live together and work in the same loca-
tion. Both of us remained independent. 
We know each other since 10 years and 
since then we somehow make common 
cause. I have to say, this has mainly 
advantages. You can exchange ideas. 
You can talk every evening, and also 
enrich each other.

What’s your legal status then?

Tobi and I are both registered as self-

employed freelancers because this has 
many advantages.

Why didn’t you register a trade?

As a trader you act too often as an 
intermediary. That’s not good. I design 
and create, but produce nothing. As a 
graphic designer you should only make 
recommendations. For example, recom-
mending a printing shop. You should 
never be liable for a production order.

For example if you’re doing a job for 
10,000 euros. Letterhead, business 
card, catalog, brochure—that’s quite 
common. Then it may be that the 
printer screws something up, or simply 
goes bankrupt. And the customer sees 
you as a liable. This can ruin you. There 
are many legal things with service 
providers that can get you into trouble.

That’s why I joined the AGD1. You have 
legal assistance, which I have used 
quite a few times. There are many legal 
obstacles and problems. Sometimes you 
have to clarify some trade mark issues. 
No lawyer can solve your problems, 
because our profession is quite special. 
Then you can call the AGD. That’s 
perfect for a graphic designer in the 
countryside. You can tap into their 
knowledge. 

1—AGD, Alliance of German Designers, a German 

professional association supporting independent 

designers from all disciplines

Translated from German by Michael Schenkyr.

[28.02.13 17:15:24] Michael Schenkyr and  

Marion Thoiss added Monika Burger to this chat. 

[28.02.13 17:15:35] Call started.
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The AGD also published a booklet on 
rights of use. It also mentions how 
you charge correctly. If the customer 
says, ‘You are expensive’, I always 
say ‘Yes, and I charge according to 
the guidelines for fair payments for 
graphic designers’. And I’m still cheap 
compared to the tariff rates.

The AGD is also good for exchange. 
In the beginning, I used to go to their 
network meetings.

How long have you been 
 self-employed, and what made   you 
do it?

For about seven years. But I’m actually 
not suitable for self-employment.  
I made the step because of Tobi’s 
 self-employment. At that time, I said,  
‘Okay, I just do it now’. Back then,  
I would have preferred to be employed. 
Sometimes, I’d like to have a larger 
team. I am currently setting up such 
a collaboration. We bring my brother 
on board. He is a programmer and 
has quite a different input. You need 
a connection to the outside and share 
things with others. So you won’t get 
stuck.

What are the downsides of working 
individually?

It’s not easy. And you won’t get rich, I 
can tell you that. In addition, you might 
get very ill if you do not pause enough, 
work to much at night and have no 
good rhythm.

You bear a lot more costs and have to 
make a lot more money. Health insur-
ance, electricity, computers. Some-
thing breaks down, you need to pay 
for it yourself. You get sick, got a water 
damage, or whatever. Then, your car 
breaks, all things you have to pay for. 
That’s what you need to have in mind. 
Then it’s good to have a certain number 
of customers and make enough money.

When you’re self-employed, your all in 
one: consultant, account executive and 
designer. You’re everything, you’re the 
whole agency. You are acquiring. For 
many customers, you’re also an enter-
tainer and spiritual adviser.

One must have a feeling for people, 
because, in our business, you are always 
dealing with people.

Have you ever worked in a  
large agency? 

I was for a short period working in 
an agency in Munich and immedi-
ately got how it works. You sit there 
from morning to evening and have no 
connection to the customers. You just 
do the design. Everything is set and you 
just implement.

With Mattis you are currently fully 
occupied, right? Or do you work 
as well?

Yeah, I am currently working, because 
I have to make some money. I work 
between 35 and 50 percent. The rest of 
the time I take care of the household.

Monika during our Skype talk.



1716 New Land  Talk with Monika Burger

C us t om e r s

Who are your customers?

I prefer to work for small businesses and 
family business. Relatively conservative 
people who pay well and appreciate my 
work. They trust me and keep coming.

How about smaller customers? 
Don’t they always want to 
‘co-design’?

Don’t make me laugh. It’s surely clear 
that the customer ‘co-designs’ or 
‘co-creates’. Basically, you as a designer 
don’t do your thing. The customer 
always comes with ideas and of course 
they are shity sometimes. (disguises her 
voice) ‘That’s what my little boy painted, 
this will be our new logo.’

I’m always professional. I’m quite 
empirical and don’t do a direct briefing, 
but approach the customer via a ques-
tionnaire: ‘Who are you? What’s it all 
about? Where, when, why, how, and so 
on.’ Then customers usually notice very 
soon that their ideas are total crap and 
that they need my help.

Your conversations just need to lead 
somewhere. You cannot be too direct. 
You have to say, ‘You have done nicely, 
or your son or your grandmother, or 
whoever. But maybe not quite the state-
ment you want to achieve.’ And then 
you have convinced them. There’s quite 
a lot of trust involved. It all got a very 
human touch.

You constantly have customer contact 
and build up relationships. It just 
depends on whether you like that or 
not. I am the one who likes to work very 
closely with my customers. I need to get 
them into the team. I don’t do design 
concepts, without knowing how the 
client ticks and what he or she wants to 
achieve.

I want to taste a customer. I want to go 
there. I want to taste a topic. Then I can 
do something good.

That’s why it is also important for 
you to meet customers face-to-

face, right? I imagine it’s difficult 
when you know a person only from 
the phone.

No, you can also judge someone on the 
phone. Honestly, you also don’t have to 
love all your customers. You can also 
simply make money. That’s perfectly 
fine. Not every customer has to be your 
friend. However, the more difficult the 
customer relationship is, the more 
demanding the whole project usually 
turns out.

And you have to get something straight: 
It is not about your design, but about 
the customers’ needs. You may not sell 
your soul, but you have to support the 
customer. Customer focus is the secret 
of successful entrepreneurs. You know 
the inner desires of the people.

Space for client meetings.  

Retrieved May 9, 2013, from http://eimotion.com/studio27.php

http://eimotion.com/studio27.php
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How does the first contact with a 
customers come about?

People usually write an E-mail. Most of 
the times, I do a quick call and check 
what they want and who they are. You 
make an appointment and they come by.

Which means that the customers 
come to you?

Yes. This is where we sit (points at the 
meeting table behind her). There is 
always something good to eat. Apple 
Donuts. Something sweet. Super Gusto! 
That soothes people. It’s bad if you go 
hungry into a meeting.

I like having appointments in the 
morning when you’re fresh. Or after 
lunch.

Structure

I saw on your website that you have 
distinct working hours. How do 
you stick to them?

That’s very easy: You just don’t answer 
the phone. You have to impose that on 
yourself, and educate your customers 
too. Just because you are  self-employed, 
people think you will also work at night. 
You can do that once in a while, but it 
shouldn’t become the rule. That must be 

quite clear from the very beginning. We 
must set ourselves clear limits, to stay 
healthy. Simple as that.

You work from home. How do you 
manage to separate work and life?

Honestly, this is not the ideal.  
Like everything, it has its advantages 
and disadvantages. You’ve got to create 
spatial boundaries. Don’t work in the 
living room, or bedroom. We live and 
work on separate floors. That works all 
right.

If you do this job full-time, you will 
notice that it’s hard to get your mind 
off the job and relax. Regular working 
hours are very important. Rest at night. 
Above all, it is important to allow your-
self leisure time.

With Tobi and me, it is also good that 
we often work on different things. He is, 
for example, often over at a customer. 
We also go our separate ways. You 
cannot always do everything together. 
You have your relationship, a child, 
spend time together in your free time, 
work together. What’s it that you don’t 
do together?! It’s an extreme situation.

But there are also clear benefits when 
working from home. Mattis has a 
dad who’s always there. He is maybe 
working, but he is always physically 
tangible. It’s nice that we can combine 
that. Family, child and job. Even the 
grandmother lives next door.

Always offer something 
good to eat. It’s bad if you 
go hungry into a meeting.

Actually, quite like a traditional 
farm, with several generations living 
together.

Yes. Except that we do not have 
animals. Well, maybe the blockheads in 
the neighborhood. (laughs) No, we have 
a real idyll here, but I must admit that it 
is also a world of illusion. It can be hard 
as well.

Especially if you have a family, you have 
more responsibility. You can no longer 
be as light-headed. Before, I used to 
work mostly for the fun. I didn’t care 
too much about the money and didn’t 
put much aside. That has changed. We 
are pushed to make more money, simply 
because of the responsibility.

But that helped us also to become more 
professional.

If I compare this to myself, I am 
often selling myself below market 
value. Actually, that’s a good 
thing you’ve learned through your 
child. That your time and work is 
 valuable.

Absolutely. What I’ve learned by 
having Mattis is that health is the most 
important thing. If I was doing badly, 
it was mostly because of work, which 
previously took about 90 percent of my 
life time.

You no longer meet with friends, have 
no time for other things besides the 
job, and nevertheless, at the end of the 
month, there is no money left. That 

happens. And then you’re doing some-
thing wrong.

When I started out, a friend of mine 
said I should make 3000 euros a month. 
So you can put a little money aside. 
Back taxes often come unexpected. 
That can break one’s neck.

You really got to consider whether you 
want to live with this uncertainty. It’s 
a major drawback of self-employment 

that you simply cannot know what the 
next month will bring. Then it’s great if 
you have those bread-and-butter jobs. 
Recurring jobs, always the same, that 
always bring you the same money.

Pl ac e

Do you think that the countryside 
as a place carries disadvantages? 
Would it be easier for you in a 
larger city?

No. It’s more difficult in the city because 
there is a lot more competition. 

But also more customers, right?  
A larger market.

No. You have the same market as the 
people in Munich, only that you are 
not based in Munich. You also have the 
advantage of being cheaper than the  
Munich guys. The customers do not 
care where you are.
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How often do you have to win new 
customers and how many come to 
you time and time again?

Almost all of my clients come back.  
I certainly have around ten customers 
who regularly come with small things. 
An ad maybe, every year around the 
same time. There are also those that 
come back after five years. 

Customers come back when you did a 
good job and they were happy. If they 
appreciate you as a person. The ones 
that only care about the money, aren’t 
my type of customers anyway. 

Do you also actively go out and 
acquire customers?

I’ve tried everything. My conclusion is 
that it doesn’t work to simply call some-
where and say, ‘Hi there, do you need 
something?’ You have to go there. With 
your portfolio and with great confi-
dence. You have to think you’re good. 
You have to be in the mood. You have to 
be authentic and maintain on eye level. 
You have to promote yourself, by selling 

yourself and entertaining people. 

In the beginning, the biggest challenge 
is to get lucrative customers. Often it’s 
simply about references, connections 
and luck.

What is your reach? Are most of 
your customers local?

Course I have a lot of customers from 
the Allgäu2. This is convenient and the 
people are very loyal. Especially the 
people from Hindelang. Many of them 
are craftsmen, family businesses, that 
care about esteem and the creation of 
value. 

Word of mouth is very important here. 
I also got a lot of customers through 
Tobi’s work. 

Can you give us an example of a 
local customer?

A client of mine is called timbersigns. 
They make three-dimensional wooden 
signs and are here around the corner. 
We have become friends and I admire 
their work. I think you need customers 
that do great things. That share a 
passion. 

And nationally?

I’ve once made   a brochure for a 
customer in Hamburg. I also was in 
Vienna at the NAJU3 who approached 
me because of my specialization in 
sustainable design. I have made a 
website for them. 

2—The Allgäu is the southern German region that 

Bad Hindelang, Monika’s town belongs to.

3—NAJU (Youth Association for the Protection 

of Nature ) is Germany’s largest young people’s 

organization for the protection of nature and the 

environment.

Monika and Tobias Burger. Retrieved May 9, 2013, 

from http://eimotion.com/studio27.php

Studio and home of Monika and Tobias.  

Retrieved May 9, 2013, from http://eimotion.com/studio27.php

http://eimotion.com/studio27.php
http://eimotion.com/studio27.php
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So your principles and moral values   
have changed by your  professional 
experience?

No. My professional ethics are the 
same. My ecological attitude comes 
from the fact that the earth has always 
been important to me.

I’ve always been happy in the health-
food shop. When I was 14 years old, I 
worked on an organic farm and then I 
grew into that thing. 

As a creative worker, my head tends to 
drift away and I lose touch with reality. 
But you need the earth under your feet, 
grounding. I’ve always got that from my 
work on farms.

I worked also in a print shop and had 
to breathe in these toxic fumes and real-
ized what a kind of crappy job that was. 
I worked for a small company. A large 
print shop probably isn’t any better. 

It is also about social sustainability. 
How much does a person earn, that toils 
every single day. Therefore it is impor-
tant for me to know with whom I work 
together. You do your beautiful creative 
work, but you’re also part of the chain 
that causes other things. Your design 
decisions can be environmentally or 
socially damaging.

Ever happened that you rejected 
a job because it didn’t  correspond 
with you ethic?

Yes. It was an eco-magazine. After 
the second issue I believed that it is 
pollution to print such a bad text. The 
editorial part was unacceptable. I could 
not stand behind it, and therefore ended 
the job.

On the other hand this sustainable 
 attitude is not the most important 
thing. To me it is much more important 
that my customers are fair. They come 
to me and want some sort of perfor-
mance. They come because you’re there 
as a person. From human to human. 
They value my custom work. It’s like 
when you go to the tailor and get a 
custom-made suit.

Meanwhile, I have very good customers, 
because I put a lot of emphasis on 
appreciation. As a creative you do 
not live by bread alone. You also need 
some sort of praise, and recognition of 
your work. You also have to show your 
customers this appreciation.

Appreciation is the be-all and end-all 
for me. To show respect. How often do 
you see something and say—carelessly 
and with a certain arrogance—‘What’s 
that for a piece of crap!’ In this sense, 
there is also no good or bad design. It’s 
more about whether I value something, 
or not.

Appreciation is the be-all 
and end-all. Show respect.

You say specialization. Is that 
possible in the countryside, when 
you have a limited market?

Of course! Specialization is the very 
best. Then no one can copy you.

What does specialization mean to 
you?

I was focusing very directly on sustain-
ability and environmental issues in 
design.

Tobi does a lot of medical stuff. Clinics. 
Or you specialize on insurances, banks.

Don’t you first need a customer 
base and then you can specialize 
according to that?

Sure, but you have to start somewhere. 
Let’s say you have no customers at all. 
You still can say: ‘We are the design 
specialists for banking.’ Then you 
must present yourself just the way the 
banking industry wants. The need to 
identify you as the specialist for their 
business.

Actually, you should first look for 
potential clients, right? Ask your-
self both: What can I do, what do 
the people want?

At the beginning you just need to be 
authentic and act natural. Practice your 
style, bring everything in that you’ve 
learned. You simply have to march 
off. Try something. Imagination and 
reality often differ. You have to make 

 experiences yourself, no matter what 
they all tell you, your experience will be 
totally unique.

Your thing was always sustain-
ability and an ecological way of 
working. You said that you left that. 
Why?

I just went away from making my 
ecological  attitude too public, because 
I have noticed that the topic attracts a 
lot of nasty fellows. I can tell you, never 
be so fixated on that do-gooder thing. 
Quite a lot of sick people approach you 
and want to be greenwashed.

I also abandoned it, because of many 
hidden lies. My understanding is that 
the printing industry is the dirtiest 
industry ever. Papermaking destroys 
forests. Doesn’t matter if it’s FSC 
certified or not. I got a friend who sells 
paper mills in Asia, India and other 
developing countries. When he told me 
about it, I somehow lost my faith. 

The whole debate on sustainability is 
very preachy. Of course, I still think 
you should use solvent-free paints and 
look for printers that try to work in a 
sustainable way.

But that’s something the customer 
has to wish for as well. I simply cannot 
afford to loose a customer, just because 
I have the wrong printer. I still try to 
work sustainable, but I simply don’t state 
it longer as my key priority. That would 
be greenwashing my own business.
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Do you also accept unpaid jobs? 
Nonprofit projects, for example?

You mean completely unpaid?

Yes. 

Never ever. Never again. 

I think of a workshop together 
with other craftsmen. You learn 
something, you can share knowl-
edge, work together and support a 
nonprofit project.

With this idea, you’ll probably find little 
enthusiasm in our industry. I would not 
start with this charity stuff, but rather 
say that your goal should be to get good 
customers. Customers who appreciate 
you, and vice versa. That are fun to 
work for, but also are not that impor-
tant to me that they haunt me in my 
dreams at night. All this should not be 
too emotional.

Also, you always have to think bigger 
than what you are. You should not think 
‘NGO’ or ‘kindergarten’. You have to 
think ‘airport’. Thoughts do the action.

I simply fear to be isolated and not 
able to exchange views.

No, you are never isolated. On the 
contrary. If you like, you can easily 

share your ideas with 10 million 
people at a time. You can take further 
training and travel. You can meet many 
colleagues in your area. When you 
are collegial yourself, there is also no 
rivalry or competition. You build great 
friendships. We have made   friends with 
all the creatives here.

Then what does friendship mean? 
Do you do something together?

We meet and do a Christmas staff party, 
for example.

You never want to collaborate and 
design with other designers?

Yes, but often the problem is that the 
client has no money.

That means the customer cannot 
pay two people? So you always have 
to do everything alone?

As an individual designer in the 
country side you’re usually not as 
‘unique’. The customer doesn’t care if 
there are ten designers or one doing the 
job. He simply will not pay more just for 
that. That’s my experience.

On the first consulting you must clarify 
how much cash there will be. You have 
to fight for your payment. Money is 
the engine of all creativity, it keeps you 
running.

Money is the engine of 
all creativity, it keeps you 
 running. Monika’s and Tobias’s photo studio.  

Retrieved May 9, 2013, from http://eimotion.com/studio27.php

http://eimotion.com/studio27.php
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Somehow I want to transfer that 
exchange of ideas I have know in 
school to my rural working life. 
I don’t want to grow lonely. But I 
also don’t want to go on further 
training, rather get my inspiration 
on-site. 

The big problem is that the countryside 
has little infrastructure for knowledge. It 
simply does you good, to go to Munich 
every now and then. Or Frankfurt. It’s 
good to broaden your horizon. That’s 
important.

It is also important as a designer not 
only to be with designers. But also with 
‘normal people’. It’s for them you work 
after all.

Do you have a fulfilling professional 
life?

Absolutely. But just because I also live the 
thing that I do. You have to understand 
that you form your own fortune. You’re 
the only person who can decide whether 
something makes you happy, or not. 

Do it like the Japanese. The treat all their 
experiences very integrative. They learn 
from their experiences. There is no black 
and no white. There is blue, green, red, 
yellow, and so on. The reality is made of 
your own thoughts. You build your own 
world.

I also liked that you’re saying you 
can draw from your customers. 
I tend to think more in distinct 
directions and goods. Customers 
give me money, I deliver a creative 
service.

That is not possible. You work as a 
human being for people. This works 
only if you’re a machine. If you say, ‘I’m 
producing this and that on this machine’. 
Then you can bill quantities. But you’re 
selling human mass. Think mass. You 
sell ideas.

C ou n t ry

How mobile do you have to be?  
Do you need your car regularly?

No, most customers come to me. If it 
matters, I’m also out there. Tobi and I 
share a car. This works out quite well. 
We are set up very regional. Which has 
many advantages.

But for you, it is also important 
to be somewhere else, to escape 
sometimes, right?

A change of location is important, 
 especially because I work from home.  
I have constant pressure of work and 
housekeeping. Sometimes I also want to 
think other thoughts. See a city, drive 
on a road, take a trip while having a two 
hours conversation in the car. It’s part 
of it, to also be somewhere else. 

You’re selling human mass. 
Think mass. You sell ideas.

I’ve been at the TYPO4 for many years. 
Berlin is simply great. Take a vacation 
and visit a cool city. This makes you feel 
totally regenerated.

Speaking of holidays. You two 
set yourself a certain number of 
 vacation days?

We must mention a few months before 
that we will be away. Customers 
accept that. You need to learn a lot 
self-management and time manage-
ment. If you do not firmly plan things, 
it becomes difficult, especially with a 
family.

I can imagine.

And the life in the countryside—
still like it?

It’s very hard. It’s lonely. I always need 
new impulses, and I don’t get them here. 
That’s poison. On the other hand, it is 
also very healing. I just have to motivate 
myself. Find my own  motivation.

You must tell yourself, ‘I’m here now 
and I’m just right.’ No matter where 
this may be in the world. I have to argue 
with myself and my environment. That 
happens through experiences. Even if 
you’re washing dishes to survive. You 
just do it, and you probably also learn 
something.

4—TYPO Berlin is Europe’s largest regular design 

conference. http://typotalks.com/berlin

How about the countryfolk? Do 
you get along well with them?

Your mind makes a difference between 
people in the city and in the country. 
But what difference can there be? Their 
thoughts are the same, their perception 
is the same. People in the countryside 
are not less educated, or worse. We just 
believe that. 

Yes, but it’s a different environ-
ment. You shop differently, go to 
other schools. Other concepts of 
life, other traditions.

For sure, but on the other hand you 
find the same thing in the city. There’s a 
bunch of stupid people.

I’m not saying that has to do with 
intelligence. But it has something 
to do with life. In the country 
there is a different integration into 
society and the community. One 
has real  neighbors.

Yes, it just has a more human touch.  
It is less anonymous. But this also 
differs from village to village. As well as 
from city to city. I don’t think that this 
is the same in every city. 

I have always preferred to live in the 
country. I also felt lonely in the city. 
When you sit in your high-rise, in your 
booth. You are separated from the 
people. That’s something you have less 
in the countryside. People care about 
you. If haven’t been seen on the streets 
for a while.

http://typotalks.com/berlin
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[28.02.13 20:03:35] Call ended.

Do you never feel lonely? Do you 
have good contact to your direct 
neighbors, for example? 

This all depends a lot on you as a person 
and your leisure habits. This really is 
about the issues of life. You can spend 
your free time in different ways. To 
regenerate yourself and to live by a 
certain rhythm. That is the secret of a 
healthy life. 

It is important that you do things that 
are fun. You must not change. Stay as 
you are. Even in the countryside, the 
middle of nowhere, you don’t have to be 
alone or lonely. That is nonsense. 

Also, I’m not lonely or isolated because 
I use this silence. I appreciate it as an 
enrichment.

That’s what the two of you wanted, 
right? You draw energy from 
nature and your environment. You 
get up in the morning and look out 
the window.

Yes, but it is also everyday life here. 
Sometimes I even don’t see it no longer. 
I also get bored very quickly. I see 
something for the third time and it 
bores me.

But you’re happy.

Yes, but I’m also the type of person: 
‘Wonderful one minute and rubbish the 
next.’

But that’s also part of the game, that 
there are bad days. I am sad, and 
I’m happy. For me there is nothing 
in between.

This is life. If it were not so, it would be 
boring. You will never find a situation 
that is always great. You will have no 
safety in this. But that’s life. It’s not 
safe. Tomorrow you will be run over 
by a car, and everything was wasted. 
Simply live your life, gain experience 
and everything is going to be alright. 
And learn new things, take everything 
positive, then you will reach a great age 
and happiness.

I suffer a lot. Because I am a creative 
person and my ideals are—often 
unconsciously—trampled all over. You 
suffer when your work is too important 
for you. Tobi suffers less, for example, 
because he’s better at separating work 

and life.

Suffering can indeed also be a good 
thing. Suffer means that you live. A 
certain amount of suffering in your 
work may also mean that some-
thing is important to you.

You have to bleed.

And cry. The problem is, unfortunately, 
that this makes you very quickly sick.

That’s life. Tomorrow you 
are run over by a car, and 
 everything was  wasted. 

Perhaps there is also positive 
suffering?

No, there’s not. Not worth it to suffer 
in the job. Suffer in your relationship, 
but don’t suffer for something that 
unimportant as work. It’s professional 
to not suffer. After all, one shouldn’t 
really give a damn. The world was there 
before and will be after you. No matter 
what you create. 

It’s much more important to spend 
time with your child than with your 
customers. It’s much more important 
to treat yourself carefully, than burning 
the midnight oil, blubbering and losing 
one’s nerve. 

When you realize that people actually 
die, then you notice that you will do the 
same one day. And you will ask your-
self, ‘What have I actually done?’. This 
whole work thing is less important than 
you think. As designers, we tend to take 
ourselves too important anyway.

Summing it up: What is the great 
thing about your way of life?

It is love and passion. You do what you 
do with love, and with the person you 
love. With customers you love. In the 
way that you love. Love is the most 
important thing in life and in work. It’s 
really just one word. Love, love, love! 
(laughs)

It is a concept of life that is doable for 
me as a creative. I am my own master. 
It’s 100% up to me. That’s something 
that can bring you very much to 
 yourself. This is an ongoing process.  
A university of life.

And the secret is, wish for something 
you can realize. Then you’re happy 
when you achieve it. Even the Stoics 
said that.
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Space
A spatial concept for 
 living and working in 
one and the same place

By Michael Schenkyr  
and Marion Thoiss



We used three days to 

design our  imagined 

place of living, note 

down the  intentions of 

our working space and 

build a model.

3332 New Land Space

Since we plan on living and working in 
one place, we want business and private 
life to be spatially clearly  separated.

This concept shows in having two 
 entrances, one for our office space and 
one for our living area. Small details like 
using separate letter boxes support our 
idea of clear delimitation of work and 
life. Independent use of the office space 
is also assured by planning in cooking 
facilities and a bathroom. 

The living area is facing southeast, the 
working facilities northwest. Apart 
from considering lighting conditions 
(e.g. north-light in the studio), this clear 
orientation again stresses the spatial 
boundaries between work and life.

Working and living spaces are  interlocked,  

yet limited architectural transitions create clear  boundaries. 

e1: work entrance, e2: private entrance.

e1

e2

Space

A spatial concept  

for  living and working 

in one and the same 

place 

By Michael Schenkyr  
and Marion Thoiss
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Nucleus

Two desks, a standing workstation, a 
shelf and a toilet. This is the minimum 
space we need to work. 13 m2

Conference room

Multifunctional room for meetings and 
analog work. The room includes a large 
table, a projector and kitchen unit. 23 m2

Workshop

Space for machinery, materials storage 
and a workbench. 29 m2

Atelier

The atelier in the top floor offers space 
for additional workstations and six 
sleeping places. It is used for workshops 
and temporary projects. 56 m2

Barn

This large room serves as a place for 
exhibitions, workshops, concerts and the 
like. Part of it is used as storage space. 
100 m2

Box of blocks
Working on the space mock-up also 
brought us the idea of how to deal  
with the fact that we will be running  
a small business. Comparable to a box 
of building blocks, our work space 
should be expandable. Starting from  
the smallest unit, a room of 13 m2  
which contains the necessities of 
our daily work, more space can be 
added depending on different needs. 
This extra room could be useful 
when meeting clients, or working 
 collaborative. 

As self-employed workers, we will 
face isolation in one or the other way. 
To handle that  situation, we need to 
establish ground for  collaborative work. 
A possibility for exchange of views 
and sharing should therefore also be 
supported by our spatial  environment. 
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Layout
Ground floor

Nucleus

Conference room

Workshop

Materials 
storage
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Layout
Upper floor

Barn

Storage

Atelier
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Independent life in the country 
Talk with Anthony Burrill

Anthony is a graphic artist, print- 
maker and  designer from the UK. 
He was born and grew up in the 
 country side. After studying  
Graphic Design at Leeds  Polytechnic 
he completed an MA in Graphic 
Design at the Royal College of Art, 
London. Anthony now lives and 
works on the Isle of Oxney, Kent 
 together with his wife and children. 
We had a talk on Skype.

www.anthonyburrill.com

www.anthonyburrill.com
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A — Hi Michael!

Hi Anthony! Really great 
that it worked out and you 

found the time to talk.

A — Yeah, I also always try to 
speak to people. It’s part of it 
really. 

I think I wrote a bit about 
my project in my first 

E-mail to you. I’m interested 
in creative studios in the 

countryside and how they 
work. Because I feel there is 

a big clash between design 
education that takes place 

in the big cities and then 
people decide to move to the 
countryside and work there. 

I came across your talk at 
TYPO1 where you talked 

about that you work from 
the countryside and chose 

that situation to work in. I’m 
interested in why you chose 

that way of living and the 
problems and possibilities in 

the countryside.

1— http://typotalks.com/de/video/2012/10/19/

anthony-burrill-working-hard-and-being-nice-

to-people

A — Well, I grew up in the 
countryside, I grew up with 
access to fresh air. I went to 
the Royal College in London 
and I always loved living in 
London from when I was like 
twenty. It was a big city. A lot 
of parties to go to, that kind 
of thing. I think when you are 
young, the aim of every kid 
growing up in the country-
side is to try the city just for 
the contrast really.  
 
When I was at college I met 
my wife and we ended up 
staying in London for about 
ten years after we left college.  
 
When we had children we 
decided we wanted to give 
them the same kind of child-
hood as we had. She grew up 
in the countryside as well. 
 
Because of technology, the 
Internet, E-mail and Skype 
and everything it kind of 
made it possible. I think 
because I’ve been in London 
long enough and I made 
enough contacts that it didn’t 
really make any difference.

— M

— M

[05.03.13 15:46:16] anthonyburrill: hi michael.  

I’m ready to speak when you are! 

[05.03.13 15:47:35] Call started.

http://typotalks.com/de/video/2012/10/19/anthony-burrill-working-hard-and-being-nice-to-people
http://typotalks.com/de/video/2012/10/19/anthony-burrill-working-hard-and-being-nice-to-people
http://typotalks.com/de/video/2012/10/19/anthony-burrill-working-hard-and-being-nice-to-people
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So, you worked there for ten 
years before you moved, but 

is your market still quite 
wide? Do you still work for 

clients in London? 

A — Yeah, it’s kind of global 
really. Last month I did a 
project for an agency in 
Australia. I work with people 
in America quite a lot as well. 
I think things are so flexible 
now. It’s about quality of life 
as well. I think, we love living 
in the countryside and it just 
suits our life.

I guess it’s really technology 
that makes it possible to be 

somewhere else. But I talked 
to one designer in Germany 

last week and she said that 
for her it is very important 
that she still meets people 
face-to-face. She has a lot 
of local clients. For her it 
is very important to, for 

example, visit a clients and 
see his environment in order 
to work for him. How is that 

with you? If you work for 
American clients you cannot 

simply jet over there, right?

A — It depends on the kind of work 
you do. If you are working for 
an advertising company or 
something like that, then you 
know the kind of people you 
are working for. I normally 

go to London once a week 
and on that day, usually on 
a Thursday, I have as many 
meetings as I can in a day. 
Like three or four meetings. 
And then I go to an exhibition 
opening in the evening and 
catch up with all my friends. 
I think you definitely need 
that contact with the outside 

world. Or else you turn into a 
kind of hermit.

That’s also one of my fears. 
Being isolated. Because I feel 

its very appealing, this idea 
of working and living in one 

place and having a family 
there. But still I’m afraid of 

being isolated professionally 
and, as we say in Germany, 
only swim in my own soup. 

Lack inspiration. Just simply 
being away sometimes. Not 

necessary on an inspirational 
journey, but taking time off 

from your own place must be 
important.

A — Definitely. If you’re just 
working at home by yourself 
for too long then you start 
to go a bit weird. I think you 
definitely need the outside 
influence. I travel quite a lot 
with work as well. I feel like 
when I’m at home I can be 
very focused and get a lot of 
work done. It makes the time 
very flexible.

— M

— M

— M

Anthony and me during our Skype talk.
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How do you separate work 

and private life if you’re 
home? Do you have some 

strict rules?

A — Well, for me there isn’t any 
real separation. I really love 
what I do and it just all kind 
of flows into the same thing. 
It’s not like at six o’clock,  
I switch of the computer.  
It depends on what I’m doing. 
If I’m really busy, then I work 
in the evenings as well and it’s 
flexible that way. But yeah, 
I don’t know, I think if you 
saw it more as a job then it 
wouldn’t be as easy. But for 
me, because I love it, I love 
what I do. The whole thing is 
fun really.

This really sounds like an 
ideal vision somehow. But 
I also know that there are 
more and more designers 

going into  self-employment 
and work individually. And 

I think it’s good if you’re 
passionate for your job, but 

there is also a risk of not 
getting the balance right. 

That you have pressure on 
you and it becomes normal 

that you work nights and 
weekends.

A — One other way of doing it 
would be to have a shared 
space with people. Say in 

your village or something. 
Where we live, there are lots 
of very creative people. Lots 
of our friends are involved in 
creative projects. You could 
potentially have a shared 
space. That would help you 
having an outside stimulus 
as well.

Like a structure, giving 
rhythm. Leaving home, 

going to work and coming 
back home again. 

What I also remember 
from your talk is that you 
got some collaborations 
with local suppliers and 

craftsmen. How important is 
it for you to have your local 

community network.

A — I work with a wood-type 
printer and with a screen 
printer as well. They are both 
kind of 20 minutes from 
where I live. So I got a very 
close working relationship 
with both of those people. 
That’s really good. It’s the 
kind of work I produce as 
well. It’s more a crafted thing, 
less of a regular graphic 
design. I suppose I’m more 
like an illustrator than a 
graphic designer.

— M

— M

— M

Anthony’s local woodblock print shop Adams of Rye. Still taken from a video 

 showing the printing of a commissioned work by Wallpaper magazine.  

Retrieved May 9, 2013, from http://www.anthonyburrill.com/projects/made-by-hand

These two pictures and the one on the next 

page were taken from Anthony’s Instagram 

stream. Retrieved May 31, 2013, from  

http://instagram.com/anthonyburrill

http://www.anthonyburrill.com/projects/made-by-hand
http://instagram.com/anthonyburrill
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This almost sounds like a 
counter movement. A lot of 
print production is going to 

Eastern Europe. So, that’s 
also something I like about 
the idea of living rural and 

in a community, to just 
go next door and talk to a 

person directly. 

A — It’s kind of having that 
network of people. Whether 
you connect via Internet 
or physical. From each 
 relationship you have you get 
different things from people.

And you got a mixture  
of all these. 

A — I think so. I think it’s just 
about having a happy balance.

So, would you say that 
 nowadays place doesn’t 

really matter? 

A — I think in some ways it 
doesn’t. Because everyone 
is very mobile now. People 
move around. From London, 
New York, all the kind of 
big cities. Everyone moves 
around to do different 
projects. As a certain kind 
of designer you can be quite 
nomadic. But when you have 
kids that changes how things 
happen. You have to settle 
down a bit more.

So, it’s really more about 
quality of life or a personal 
lifestyle than a job-related 

decision.

A — I think the boundaries 
between work and life for a 
lot people are very blurred.  
I think you just have to work 
out however it suits you best. 
It’s your thing.

Yes, I think I got a bit into 
how you work. That is really 

interesting.  

A — Yes, I think I’ve always been 
quite independent. Quite 
independently minded. I 
much prefer to generate my 
own projects and work with 
people who I’ve got long-term 
relationships with. That’s 
where I’m at right know. Just 
doing specific projects.

And for me that would be the 
natural extension of study 

life. Because you usually 
have this break when you 
get out of university. You 

are employed and are fitted 
inside some kind of agency 

structure. That’s what I’m 
interested in: How can I 

transfer these advantages of 
university life, the inspiration 
you can take in, the exchange 
of views and so one and bring 

that into working life.

— M

— M

— M

— M

— M

— M
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[05.03.13 16:05:12] Call ended.

A — Things are so much more fluid 
than they were ten years ago 
and even when I left college, 
twenty years ago, it was pretty 
much: You left college and you 
became a junior designer in 
an agency. Whereas now you 
can completely set up your 
own network and do your 
own thing.

Yeah, thank you very much 
for your time. If you want 

to, I can keep you updated 
about my project. What 

the outcome will be, I don’t 
know yet. But I got a couple 

of more weeks and will try to 
fit everything together and 

come to some conclusion.

A — If you need to chat again,  
just give me a ring.

Thanks and  
have a nice  afternoon.

A — You too. Cheers.

— M

— M
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Labor
Room for creative 
 collaboration and dialog

By Michael Schenkyr  
and Marion Thoiss
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The Labor is our possibility to  arrange 
and realize workshops, exhibitions, 
seminars, open studios and concerts  
in our office space.

We want to use one day a week to  
work on self-initiated projects, bring 
people together, set our own rules and 
 collaborate. The focus lies on dialog 
and doing things. 

Since the Labor does not do  commercial 
projects, it must cover all expenses 
through sponsors (money or material) 
or by the participants themselves.

What’s the benefit? 

 → The Labor opens doors 

to places beyond 

day-to-day design 

practice and production. 

It allows us to work 

collaboratively and meet 

the social part of design.

 → The Labor connects 

people of different 

description. It is a 

multidisciplinary 

platform to create, play 

and learn from each 

other. 

 → The Labor makes us 

exchange views and 

question our old habits 

and usual patterns. It 

serves as a breeding 

ground for new methods 

and perspectives.

 → The Labor supplies 

us with knowledge, 

experience, further 

training, inspiration 

and new project 

ideas. It teaches us 

other approaches and 

eventually enables us 

to put our ideas into 

practice.

 → The Labor is a working 

environment of pleasure 

and freedom. It combines 

both design thinking and 

hands-on interaction.

 → The Labor broadens 

our perspective on 

design, work and life 

in general. It is fun to 

meet interesting people, 

network informally and 

make new friends.

Components of  

a lab session: 

1. Pre-phase 

2. Pre-lab talk 

3. Experimentation 

4. Post-lab talk 

5. Post-phase

KRAUT LABOR: 

connect 

explore 

play 

create

← The picture on the 

previous page shows 

the ideal state of a 

well-equipped work-

shop. File:EWM shop 

2007.jpg - Wikimedia 

Commons. (n.d.). 

Retrieved March 29, 

2013, from http://

commons.wikimedia.

org/wiki/File:EWM_

shop_2007.jpg)

We used three days to work on our 

concept for the Labor.

Labor

Room for creative 

 collaboration and 

dialog

By Michael Schenkyr  
and Marion Thoiss

http://commons.wikimedia.org/wiki/File:EWM_shop_2007.jpg
http://commons.wikimedia.org/wiki/File:EWM_shop_2007.jpg
http://commons.wikimedia.org/wiki/File:EWM_shop_2007.jpg
http://commons.wikimedia.org/wiki/File:EWM_shop_2007.jpg
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You can download  

KRAUT’s business card at  

www.kraut.es/downloads/

KRAUT.vcf

Network

The Labor connects people of different  description 
and broadens the perspective on design, work 
and life in general. We think it is fun to meet 
 interesting people, network informally and make 
new friends.

http://labor.kraut.es

KRAUT 

Büro für Gestaltung 

www.kraut.es 

mail@kraut.es 

T +49(0)831930621300 

F +49(0)831930621309
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1 The Labor emerges 

from trust, 

appreciation and 

respect among all 

collaborators.

2 Collaborations are 

based upon curiosity, 

common interest and 

openness to critical 

dialog.

3 All collaborators work 

together on an equal 

basis. They do not 

follow a leader.

4 All collaborators bear 

full liability for all 

aspects of the project 

that they develop 

together.

5 Good communication 

is central to successful 

collaboration.

6 Disagreements 

are interesting and 

can lead to a new 

consensus.

7 We make mistakes. 

Failure is expected, 

accepted and 

productive.

8 There are no bad ideas.

9 The Labor does not do 

commercial projects.

10 Lab sessions involve 

the fewest number 

of collaborators 

necessary and 

possible.

Rules
To make collaborations work, clear rules must be set.  
Part of these guidelines are defined by KRAUT, additional 
rules are established by all collaborators at the beginning of 
each lab session.

11 Collaborators have 

different backgrounds, 

perspectives or 

working methods. They 

have little overlap in 

their fields of expertise.

12 Lab sessions take 

between 1 and 3 days.

13 All sessions are 

documented in the 

Labor Journal, a blog 

that works as a single 

voice to the outside 

world.

14 We set up our own 

physical working space 

to enable the lab’s 

specific activities.

15 Within each lab period, 

the collaborators 

define their own time 

frame.

16 We do not work 

solely result-oriented, 

yet align our open-

ended process with a 

commonly set goal.

These rules were 

inspired by the 

publication ‘Creative 

Collaborations’, 

amongst other 

sources. The small 

book by Helsinki 

Design Lab contains 

19 practical rules 

for  collaborating. 

 Available as a 

free download 

at http://www.

helsinkidesignlab.org/

dossiers/cc

Collaborators have 

multiple fields of 

expertise

Other sources 

discussing 

 collaborative work 

included: 

 

HelloMe — Studio. 

(n.d.). Retrieved March 

28, 2013, from http://

tillwiedeck.com/

studio/#workshops 

 

Department 21 | An 

experimental interdis-

ciplinary workspace 

at the Royal College of 

Art. (n.d.). Retrieved 

March 28, 2013, from 

http://www.depart-

ment21.net/?page_

id=1919

http://www.helsinkidesignlab.org/dossiers/cc
http://www.helsinkidesignlab.org/dossiers/cc
http://www.helsinkidesignlab.org/dossiers/cc
http://tillwiedeck.com/studio/#workshops
http://tillwiedeck.com/studio/#workshops
http://tillwiedeck.com/studio/#workshops
http://www.department21.net/?page_id=1919
http://www.department21.net/?page_id=1919
http://www.department21.net/?page_id=1919
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Lab session structure
This is a general overview of a lab’s procedure— 
from organization to realization to documentation.

1. Pre-phase

Everyone is free to come up with 
suggestions for  lab themes.  
The organization of the session is 
carried out by KRAUT and the 
lab’s spin doctor.

 → Time and place

 → Board and lodging

 → Research on topic, possible 

collaborators, experts, 

lecturers and sponsors

 → Outline of the lab session

 → Invitations for collaborators

 → Announcement on the Labor 

Journal

2. Pre-lab talk

Pre-lab talks should be brief, to 
the point and welcoming. A short 
lecture or movie screening that 
introduces the topic at the begin-
ning of a lab session.

 → Introduction to topic and 

experiment

 → Demonstrating selected 

parts of the experiment or 

important methods and tools

 → Open talk

 → Discuss and agree on 

lab-specific rules and 

commonly set goal

3. Experimentation

The collaborators work alone, in 
small groups or jointly to complete 
the lab. Given the topic’s nature 
and collaborators’ agreement, 
experiments can assume any 
conceivable shape: From round-
table discussions to hands-on 
workshops.

4. Post-lab talk

This stage is critical to conclude 
the lab outcomes and look back at 
expectations during the pre-lab talk.

 → Presentation of outcome(s)

 → Open talk

 → Agree on consensus, course 

of action

5. Post-phase

This phase is again mainly carried 
out by KRAUT, yet the collabora-
tors are welcome to present the 
lab’s outcome to the outside world.

 → Documentation, Publication 

on the Labor Journal

 → Exhibition (for collaborators, 

selected audience or the 

public)

 → Keep in touch

Labor home page showcasing upcoming lab sessions.

The Labor Journal page documents past lab sessions in  

form of texts, pictures, film, etc.
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Posters of conceivable lab session exploring 

barriers in everyday life.

Posters of conceivable lab session exploring 

the reuse of clothes.
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Topic

Paper 

Recycling 

Light 

Packaging 

Colors 

Sustainability 

Barriers 

Consumption 

Food 

Reuse 

Bionic

Content

Lecture 

Film 

Excursion

Method

Discussion 

Mind mapping  

Experiment 

Modelling 

Writing 

Crafts

Sewing 

Calligraphy 

Carving 

Origami 

Etching 

Linocut 

Screen printing 

Paper cutting 

Book binding 

Photography 

Pottery

Results

Exhibition 

Christmas market 

Wayfinding 

Flea market 

Swap meet 

Publication 

Documentation 

Website 

Educational film 

 

Examples
These are unsorted and open-ended lists of topics of interest, 
suggestions for content, methods, tools and  conceivable 
result.



6968 New Land Labor

On Mar 31, 2013, at 3:33 PM, Michael Schenkyr wrote: 

Hej Anja!

We are planning to set up a “Labor”. A room for collab-

orative experience, learning, doing and dialog. I attached 

the theoretic sketch and would be interested what you 

think about it and if you could imagine being involved in 

such a thing.

On Apr 1, 2013, at 4:13 PM, Anja Popovic wrote: 

The Labor sounds exciting. It would also be interesting, 

because especially freelancers are often those “lone 

wolves”. My experience shows that there are, in Munich 

at least, too few of such open—also analog—initiatives 

that bring different people together and create innova-

tive thoughts, not necessarily resulting in any commercial 

 projects. I think that’s a pity.

I also had the opportunity to realize collaborations from 

time to time, but my experiences show that this is a unique 

and time-limited process. It also takes a lot of effort to 

permanently motivate people. This may of course have 

many different causes and reasons (time, stress, money, 

negative connotation of “work”, etc.)

Oh, and about self-employment (if relevant to you): My 

experiences also show that it is incredibly difficult to work 

alone, floating loose in the design cosmos. (Why is there 

no employee union representation made by creatives 

 especially for creatives? ...) Although you often have a 

network of mostly superficial contacts, you’re alone in 

the act and process of working, because long team work 

processes during the concept phase are often economi-

cally not possible (team meetings are not billable, etc.). 

Shortly, using the actually necessary communication and 

time to design more in-depth projects than just superficially 

“ beautifying” things.

Also clients or companies don’t pay for experimentation 

in the field of design, although this is essential for me to 

discover new ways of thinking. Moreover you need to justify 

your work and often experience a lack of understanding 

regarding innovative processes.

And anyway, many clients find it incredibly difficult to go 

new ways. There is also not the courage to take certain risks 

or the risks are taken and financially rewarded elsewhere. 

Therefore, I just think it’s good that brave people of any 

specialization come together and do exactly what the 

economy usually regiments. A more long-term and open 

platform like this would of course be very welcome.  

I could well imagine me to be there.

So as you can see , there’s plenty to talk about.

Greetings from the South, 

Anja

E-mail conversation between  
Anja Popovic and Michael Schenkyr 
about the Labor.
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About saying ‘no’ 
Talk with Hanna Andersson

Hanna is as a graphic designer  
based in Kinnared, a village of about  
70 people in the West of Sweden. 
Hanna is working from home.  
For customer visits, she takes her 
Saab but otherwise, she has every-
thing she needs in-house. Literally. 
We paid her a visit and had some 
coffee while talking about her  
way of life.

http://projektportfolion.wordpress.com

http://projektportfolion.wordpress.com
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On Feb 25, 2013, at 11:24 AM, Michael Schenkyr wrote: 

Hej Hanna,

I got your contacts from Astrid Andersson, a classmate 

of mine at HDK. We are right in the middle of our master 

thesis and I’m looking into joys and challenges small 

design studios face in the countryside.

I’m interested in the topic, partly because I’m a country 

boy myself, but also, because I see a big clash between 

design education usually taking place in large cities and, 

on the other side, thousands of design professionals 

deciding to work individually from the countryside.

I want to include experiences from country-designers in 

my paper. From looking at your website, and assuming, 

that I can trust my Swedish-skills, the way you describe 

your work and life situation, your principals and ideas of 

working hit my interest and touch the questions I have 

around the topic.

Do you think we could have a talk some day during the 

next weeks? Maybe I could even come by your place for 

some fika1? I don’t know how ‘country’ you live. 

Alright, that’s it so far. Would be nice if you could come 

back to me.

To start with I am just starting my business, I have had 

clients since May 2012 and so far it hasn’t been any prob-

lems for me getting job, I kind of ‘mingle’ my way through 

it. Charm and gut-feeling.

You seem to have found an interesting topic and of course 

I would like to help you in the best ways I can. I can also 

guide you to another, more experienced freelance designer, 

he has been operating from this small town in ten, fifteen 

1 — Fika is the 

Swedish coffee break, 

usually accompanied 

by something sweet.



7574 New Land  Talk with Hanna Andersson

years. I, though, really live in the forests now and I love it. The 

name of the place is Kinnared and it lays outside Ulricehamn. 

Who has like... 10 000 inhabitants if you include all us living 

outside the small city.

I might actually go to Göteborg soon but I don’t know how 

stressed out you are about your job. Or if you perhaps should 

seek for people with longer  experience.

I had a closer look at your website and think your way of 

working and living, your principles and the way you speak 

about yourself and your intentions fits my project and the 

kind of designers I’m seeking quite well.

Let me tell you a bit more about my project. I recognized 

that more and more designers, after graduating, don’t take 

the usual way into save employment. Maybe also because 

there are less agencies hiring on a full-time basis. So there 

will be more and more people like you and me, who choose 

to work individually and be self-employed. 

Second thing is that because of today’s modern technolo-

gies one is mobile and flexible. You can just do everything 

via Internet, talk to people on Skype, and so on.

So there are a lot of us who are choosing their place of 

living not because of good job possibilities (for example 

moving to large cities), but by seeking a particular life-

style. For me personally, this would also mean living in the 

countryside and working from home. This feels absolutely 

worthwhile, but I can also see a lot of difficulties and chal-

lenges that come from this way of living. I am right in the 

middle of my exam work and have my mid-presentation 

next week. 

So far, I had a talk with two countryside designers (from 

Britain and Germany). The two of them have a totally 

different backgrounds and years of experience, and I think 

this adds a nice diversity to my study. So the fact that you 

just started out sounds actually interesting to me. The last 

two talks I had over Skype. That was OK, but still, I think its 

nicer to meet if we can manage. Do you already know when 

you will be in Gothenburg? I could as well visit you. That 

would of course be perfect since I could get an idea of how 

you work and live.

Well then, come on over! Who am I to stop you? I’d like to read 

your report when your ready, it sounds like it is very right in 

time. A bit ahead even. Most people don’t dare think out the 

box. Even though the grass is so much greener, in my opinion, 

out in the forest.

You’ll be surprised over how much you can do with very little. 

And I guess you’ll get a better idea of just how great I think 

it is working from my, humble yet wonderful, spot on earth. 

I left a job as an AD-assistant just to get rid of ‘cool’ ungen-

erous people and still be able to work with communication and 

graphic design. Since I am uncool and very generous! This 

was the best solution for me. And I get to meet people enough 

during my visits at clients.

So. You either go by bus or car. The name of the village is 

Kinnared. It lays fifteen minutes outside the small town 

 Ulricehamn.

Väl mött! / Hanna
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Hanna: Tell me a bit about your project.

Michael: It started with our plan 
to go back to Germany and work 
 self-employed in the country side.  
I felt this would mean a big cut 
right after my studies.

When you are in university, you 
get all that exchange with others, 
can draw in inspiration and so on. 
I think, you could find that also in 
employment, but I imagine myself 
far more isolated when working 
alone.

So my idea is to look into possibili-
ties and problems of self-employ-
ment. I want to learn from others’ 
experiences. How do people work? 
Are there other ways of getting 
that exchange of information and 
further development? 

That was the starting point.  
Then I looked a bit more into the 
 definition of ‘the countryside’.  
I read reports and surveys about 
creative industries in rural places, 
mostly done by policy makers and 
municipalities. I felt they were 
too impersonal. They mostly were 
talking numbers and generalized a 
lot of problems. 

I felt I really needed to talk to 
somebody directly. I had two 
Skype-talks, one with a designer 
from the UK. Another interview 
with a designer from Germany. 
Both live in the country, but have 
totally different ways of working.

For both it is a perfect situation, 
living and working in the country-
side. But still they have different 
opinions about, for example, 
separation of private life and work. 
I realized that there are so many 
ways of life. It’s not just about 
deciding to be self-employed.

Marion: Yes, for example, Moni’s 
business partner is a photographer, 
and they are also married. And 
that’s the same situation we have to 
struggle with. Maybe that’s different 
with you and your boyfriend?

Yes, I think so. Because you know, you 
loose track of time. You shouldn’t do 
that, work in the evenings and in the 
nights. My boyfriend works at a bank. 
He has these fixed working hours and I 
try to follow him. Also, I get up earlier in 
the morning, because I know I’m clearest 
between 6 and 8.

Michael Schenkyr and Marion Thoiss  
took a trip to Kinnared and had a talk with  
Hanna Andersson over some coffee and cake.

Hanna’s home village, Kinnared.
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So you’re the morning person. 

Yes. I work perhaps between 6 and 12. 
And then I go through it the after-
noon. I try to keep this. It’s no good if 
I sleep in. I need those hours when I’m 
focused.

Right now I’ve got two clients. One 
is a big one. Logotype and graphical 
manual. But they’re kind of slow. It’s 
two schools. Everything takes time 
there.

And then I am also making a web page 
for a parish, a church. I made some 
folders for them and now I am making 
their web page as well. They want me 
to be there, because I need to be close 
to their material. So I am there twice a 
week with my own office. I am flexible 
with my computer and everything so 
that works really well. 

Three days I’m back here. And I’m 
trying to take two days weekend, but 
usually I don’t. 

Where’s the parish. 

It is towards Borås. Kind of close. — 
But we weren’t finished, keep on telling 
me a bit more about your project.

Yeah. Well, after the talks with the 
two designers, I felt I needed to 
shift my project’s aim a bit. I felt 
it was less about location or place. 
That’s a personal decision, to live 
in the country or the city. But it 
doesn’t really matter that much 

professionally. Of course it influ-
ences your market, but still you can 
work for people in the city if you 
are willing to travel or if it’s enough 
to communicate by E-mail. 

There are simply different 
scenarios. I feel the biggest point 
in my work is the issue of self-
employment. This independency 
has great potential, but also comes 
with challenges. 

For example, things you have to 
organize by yourself. Like you’ve 
said, it’s up to you when you start 
your work. You have to do your own 
structure.

This is very much about me having 
difficulties finding my place in society. 
I actually have big problems with that. 
Because I’m not that impressed, I don’t 
really want to sell, sell, sell. And I don’t 
want to buy, buy, buy. This is a philo-
sophical way. For example, when we 
moved here from Stockholm, none of us 
had work.

You had been working in 
 Stockholm at an agency, right?

No, I was starting up a thing there. We 
were only there for six months, when we 
realized we don’t want to live in the city, 
we want to live in the countryside and 
seek action and go back to peace and 
not seek peace.

But then I got a work as an Art Director 
assistant in an agency in Ulricehamn. 
The company has like 13 employees, it’s 
kind of OK. It’s the biggest one here. 
They think highly of themselves. 

But that was also the point, when I real-
ized I don’t want to be cool and I am 
not that impressed by cool people. And 
there’s a lot of them. I just didn’t fit in.

When they were driving as close to the 
bureau as they could with their new, 
black and fancy cars, at the time I had 
my sister’s that was red, small and said: 
‘Excuse me’. I found it funny to park 
really close to them and that bothered 
them. Because I was ruining their 
picture. 

I couldn’t buy it. Everything had to 
be so cool and people with children 
were supposed to work in when we 
even weren’t close to the deadline yet. 
And I said: ‘Go home! You have kids, 
they’re small. Work doesn’t end, work 
continues. They grow up.’ I guess, I was 
a little trouble-maker. After five month 
I left on the day.

Did you quit?

I quit the day after I got the offer that I 
could stay. I haven’t regretted that at all. 

Us living in the countryside also has 
to do with that we don’t really get how 
things are made these days. It’s about 
the consumption, about status. This 
is us breathing, thinking for a while. 
Trying to create some thinking space.

So you quit your job and then did 
start your own business?

No, I’ve been already working freelance 
when I was studying. So I had a busi-
ness since 2009. 

At first I started to make my portfolio 
online and then I just happened to get 
a customers. And then I got two more 
and then I got the fourth one. The 
connections were good so I got more 
from them and I think that was kind of 
a good way into.

Your first customers recommended 
you to others? Word of mouth?

I have no idea how things have  
happened. I just know that I have said 

no to many things. Because they had 
been friends that had been too close 
to pay me good. I want to be paid for 
what I do. It is so easy that somebody 
comes with: ‘Can you do something on 
the computer for me.’ It is even so hard 
to talk about it. I don’t do anything for 
friends. That’s a rule or me. And now 
everyone knows that. I don’t make a 
logotype or draw a tattoo or do a header 
for your blog or whatever. Because 
everyone has sort of a need of it.

We wanted to live in the 
countryside and seek 
 action and go back to 
peace and not seek peace.
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I’ve been working like this since May 
and it has worked so far and I also don’t 
want to have too much. Since I’m very 
new into this. I wasn’t even pushed into 
graphic design when I was studying.

What was it you were studying in 
Växjö?

Hallbår utveckling1. It were very broad 
studies. We made some interior, some 
artifact, some graphics. I should have 
pushed it perhaps more graphic. But I 
thought that was hard because every-
thing was interesting.

But before that you did study 
something else, right?

Yeah, then it was graphic design. At a 
folkhögskola2. That was really good. 
And I guess I’m not that good, but I 
can do some. So, it has to do with also 
excepting that you still are new and 
you’re going to be in a phase where 
you’re learning. What I consider 
mediocre, someone else finds really 
good, and I guess then I can sell it. But 
it’s hard not to work too much on it.

To be too self-ambitious. 

Yes. If you want to put everything 
you’ve learned into a project, 
that never goes well. But that’s 
something you are being taught 
at university. Like, ‘this is now 

1—http://lnu.se/utbildning/program/DGHUT

2—Folk high schools (Swedish: Folkhögskola) 

are institutions for adult education. http://

en.wikipedia.org/wiki/Folk_high_school

the project where you will show 
everything you have developed.’ 
Personally, I think you can give a 
maximum of 80 percent.

You said you started with setting 
up your portfolio. Did you already 
then decide on this kind of setting?

No, not at all. Because I should have 
done it three years ago and I didn’t. So 
I wrote shit and didn’t want to rewrite 
it. If I’m supposed to post the best thing 
ever, I will never post anything. I needed 
to get started, so I did it fast.

I like your website and how you 
present yourself. I feel it’s very 
concretely describing your way 
of working and living. Somehow 
I could already read about that 
between the lines. 

This is the first time ever that I’m 
trying to look at myself and the web 
page from the outside. I haven’t of 
course been interviewed. 

But, it has worked. I’m surprised how 
well it has actually worked. Because I 
only studied four years and there are 
lot of things that I wish that they had 
told us. 

You should experience in 
school how  mentally killing 
it is to sit at a job center 
and look for work. 

http://lnu.se/utbildning/program/DGHUT
http://en.wikipedia.org/wiki/Folk_high_school
http://en.wikipedia.org/wiki/Folk_high_school
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Like, for example, for one day you could 
try in school to experience how fucking 
hard it is to get a job. How mentally 
killing it is to sit at a job center and look 
for work. I mean, you should have done 
that once a month. And how boring and 
hard it is to be at Skatteverket3 and try 
to understand everything.

That’s our experience as well. 

I think your online profile 
addresses a certain client. Because 
you’re also showing yourself in a 
certain way. You’re saying, ‘I am 
alone, I am working at home,  
I have this four meter long table,  
I have everything in-house, but  
I also have my Saab.’

I like that. Because designers, or 
design bureaus usually tend to 
want everything and present them-
selves as large generalists. But there 
are so many people working like 
you, alone and outside of big cities.

And they speak of them as ‘we’, even 
though they’re just one person.

I read about that you’re supposed to 
write ‘we’ instead of ‘I’. But I mean, if 
I’m one person, I’m liable, I’m the one 
to blame and to salute. It comes down 
to me. I can’t blame anyone if I don’t 
deliver and they know that.

3—Skatteverket is the Swedish tax agency.

I think that’s different as soon as 
you’re two persons. Then it’s good 
to write ‘we’. Somehow it creates a 
certain feeling of togetherness.

I guess clients also take a chance when 
they go to someone solo and new, like 
I am. It has worked so far and for new 
clients, I ask older clients to be my 
references. So they can call them just 
to know, that I have delivered. 

Couldn’t it also be the other way 
around? That you ask for references 
from new clients. To make sure 
that it’s a reliable client that will 
pay you for your work. That should 
be possible, too. I can image that 
there must be also a lot of people 
trying to exploit your situation.

Yes. And I also think it has to do with 
being a girl. Since I’ve started working 
like this, I tried to laugh less and talk 
less. And it works. With clients in the 
first meeting, I don’t want to give things 
away until we’ve decided the frames. 

I have a hard time doing that but it 
helps me. Because then when we got the 
frames set, I can become myself again. 
So the first contact has to do with seeing 
if we could give each other something.

Is it because you gained bad 
 experiences?

No. But I think it has to do with a lot 
of things. I mean, I have to fake it till I 
make it. It’s easy to think that I’m new 
and haven’t done much and it’s my first 

job in this direction. But I wouldn’t 
want them feeling that because then I 
would get less paid. I would do it for 
free. 

It’s not just one role. Being creative. 
If you’re solo, you have to be the one 
that sells it, the one who presents it, 
everything. I have to take on different 

characters to be able to do all this. It’s 
really interesting. 

And I’ve noticed that I’m good at things 
that I thought I wasn’t good in. Like, 
I’m really good in selling. Which is 
kind of unsympathetic. I’m great at 
selling whatever. But I’m really bad 
with numbers. With all of these tax 
things. I have to have Skatteverket on 
the phone all of the time. And I thought 
I was kind of good at that. So it’s like a 
game, and it’s really interesting. You’re 
learning stuff.

And there are things you can’t make 
up in the beginning. I don’t pick up the 
phone after 8 o’clock in the evening.  
I just don’t look at the E-mails. I say no 

to so much. But this also has to do with 
me being afraid of the society. I want 
them away. So I say no to a lot a things.

I think it’s also good to say no to 
things. Probably you also have to 
learn that. Because I’m having 
really hard times to say no. It’s more 
like a ‘maybe’ usually.

It’s so nice when you start to say no. 
This is also just learning. 

It also has to do with men and 
women. Women tend to be good at 
creating a nice situation, ‘Is everyone 
happy. You’re in a fight, but if I sit 
in-between…’ Like in other situations 
at parties or whatever. I’m just trying 
to stop to do it. And it’s hard and when 
you’re trying to do it, it gets a bit too 
much in the beginning. I perhaps say 
no to too much. But it’s better, so that I 
learn to say no to what’s wrong and yes 
to what’s right.

To protect yourself as well.

Yeah, I’m vulnerable. I actually am.

Relationships they give a lot, but they 
can also take a lot. It’s exhausting, too. 
This living in the countryside has to do 
with it also, I get tired of being around 
people that don’t give as much as I give.

So everything with this is like a small 
revolt—in all senses. This is absolutely 
me having to be out here to figure out 
what I want to do. And it works right 
now. But it wasn’t like a plan for me to 
do this. It has just happened and I kind 
of take the punches as they come.

Also if you would’ve planned it you 
would have had too high expecta-
tions. It’s good if you grow into it. 
But still, you have to take the step 
at a certain point. 

I’ve been to one or two meetings 
at  Skatteverket. Where everyone’s 
supposed to burn for their ideas and 
have 200 percent in everything they 
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do all the time. My self-assessment, 
I’m actually kind of  skeptical towards 
myself and my business. Whether or not 
it’s going to work. It has worked and it 
works and I can see that it will work for 
a couple of months more, but I feel I go 
into this with 80 percent and it works 
for me.

I don’t have that high hopes or goals. 
I can miss that. It feels nice to hear a 
person talk about how she’s going to 
make cupcakes and own the world by 
selling them. I see them burning, but I 
don’t burn. I just started to do this as a 
work from day one. 

But you have fun with what you’re 
doing. But it’s not your whole live.

No, it’s not. My life is talking to my 
neighbor and watching her child. 
Drinking coffee. I don’t attach 
 everything in my being to this business. 

Like I said already, I’m not that cool and 
I don’t need my clients to be cool either. 
Because I think that everything is 
 interesting, inspiring once I get into it.

See, I’m not religious and I don’t believe 
in God, but I did this work for all of 
these churches and I thought that was 
the most interesting thing ever.  
I was checking around the history and 
the people who had been buried there 
and all of these stories. Because the 
churches here are thousand years old. 
And I absolutely loved it. 

And now I’m doing this work for 
Folkhögskolan. And I really wanted to 
do something for them, because I like 
what they do and I want them to exist. 
Because I think they might go away 
with this political situation we are in 
right-now. Now I think this is the most 
exciting thing ever. So, it’s so cool to be 
able to be this free and just jump into 
things that you haven’t got a clue about.

Doing researches, talking to 
people and designing for people 
with different backgrounds and 
surroundings.

Yes, and this is also how I look for 
new clients: I ask myself, what am I 
interested in right-now. For example, 
I love books. I started up a small 
 collaboration with a book publisher 
outside of Borås. I love what they’re 
doing. So that’s how I do. I haven’t got a 
clue who needs my work or not.

Do you apply at those places  
that you’re interested in? 

It feels nice to hear a 
 person talk about how 
she’s going to make cup-
cakes and own the world 
by  selling them. But I just 
started to do this as a work 
from day one. 

Hanna’s office in the top floor of  

her small house.

During the talk.

View from Hanna’s office.
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I kind of mingle my way through it and 
phone and visit people who do things 
that I find interesting.

The job for Folkhögskolan,  
how did you get that?

I think I sent them a mail. Since I live 
here, I’ve contacted all the schools 
around me, so that I could have 
the chance to go and visit them if 
they would need someone. Then the 
Folkhögskolan phoned me up and it 
turned out that they needed a huge job, 
which was perfect for me. And it grew.

And also, I can’t let go. I know what 
steps they are supposed to take, so I 
ask them if they want me to look up a 
print shop. I was interested in that one 
that lies in Ulricehamn. So I checked 
that one up. And then I contacted a 
photo grapher from Gothenburg whose 
photos I thought were brilliant and very 
good for the school’s new brochures 
and web page. I sold in his work as well. 
And it worked. They met a week ago. So, 
I thought I am the job center.

But that’s networking, actually.

You don’t make money from that.

I don’t, but I might in the future. 

If he comes back to you. 

Yes. But also my work depends on this. 
If I do a brochure and the photos are 
bad, my work gets bad as well. But with 
his photos my job gets better.

Same with printers.

Absolutely. And often clients haven’t 
got a clue. On the first meeting (with 
Folkhögskolan) they were like: ‘We don’t 
know, but we think, that we need, that 
we might …’ I said, ‘OK, I think that I 
know what you need. But I’m going to 
go back home and write it down and I’ll 
send you an E-mail.’ 

Since I’m very new, I also laid it on a 
level that I know that I can do this. If I 
would have written larger things then 
maybe I wouldn’t have been able to do 
it myself. I didn’t give them the larger 
ideas. I put it on a level that I thought 
was good and that I could be able to 
deliver.

Self-assessment. You didn’t 
promise too much.

Yes.

I also think it’s very good that you 
take your time to think things 
through. And not be too quick 
with promises that you might 
regret later. 

Yes.

Are you also planning on having a 
family besides your job? Or is this 
just dreams of the future?

It has been future very much. But now, 
I created a situation for me which 
is perfect and very strange. It has a 
privilege. It feels kind of living outside 

of society since I don’t have all of this 
Monday to Friday, eight to five. 

I have so much time to think about 
things, which has created kind of a gap 
between me and much that happens. 
And I needed that. 

But also, I’m 27 this year. If I’m 
supposed to write an application for a 
job at an advertising agency, I’m really 
in that age where they go like: ‘But you 
live with your boyfriend, in a small 
house in a village. Probably you’re 
 pregnant now, you just don’t know that.’

I just started to think about myself 
in the eyes of others. It’s hard to be 
female in this. When it’s time for the 
career and you’re supposed to be able 
to do everything for your job, then you 
might get pregnant. Or you might want 
to get pregnant. The man can still do 
everything.

But maybe both is also working?  
To have family and a career.

Especially in self-employment. 

Yes. It could actually work in the best of 
ways. But I don’t even need to be in the 
situation myself to get pissed about it. 
I can imagine my friends getting ques-
tioned about this when they’re in a job 
interview. I can’t separate me and other 
friends. I see everything and it makes 
me kind of disappointed in society. 

I have a lot of question right now. 
And this choice of me being here and 

working like this has to do with all that. 
Because you can’t separate.

It’s a problem of our society. I think 
it’s not seen as a job to be home. 
You’re on maternity and then you’re 
back at work.

In the generation of our parents, it 
was totally normal to stay at home 
and educate your kids, cook and be 
there for them. 

Today, girls are going to university 
and study for five years. Being home 
and not doing anything with you 
education isn’t working out. Our 
society doesn’t get it that one studies 
and then simply is staying home. 

It should have a higher status to be a 
mum. That isn’t something that you do 
and then you go on to your real thing. 

Nina Björk, a super feminist, writes 
about it. She says that we want to be 
equal and we want women to have all 
the possibilities to do what men do for 
the same salary. But is everything that 
men do good? Is it good that a father 
with small kids works ten hours a day? 
Is being equal just to get the mums up 
in the same speed? Is that the way?

I mean, you should talk about fathers’ 
situations also. It isn’t perfect just like it 
always has been and the mothers have 
to get there. Maybe both of them should 
take a step back. You could meet in the 
middle.
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You don’t really think about things like 
that here. If women are supposed to be 
good in the business life, they always 
are supposed to take on typical manly 
characteristics. Toughen up! Why can’t 
men also get the possibility to be what 
all of us are. We should also put typical 
female characteristics into men. And 
value them higher. 

We’re still in a time when we value all 
the manly characteristics higher. Male 
and female characteristics are both fake 
and real, because we all have them in us.

And it always seems as if we would 
only need them in a certain world. 
I mean, you need authority when 
raising children, and you also need 
love in your job. You need to listen 
in the job.

I have all of the manly characteristics 
and I appreciate them. I’m kind of 
rough and square sometimes. We need 
all of it and we all got it and different 
levels of it.

Pa rt  2

I really believe in structure and systems.

I think that depends on what 
your situation is. There’s not one 
structure or one solution for self-

employment. That’s also what 
makes it so interesting. 

And one system could work for a  
while and then doesn’t work at all.  

If it was a regular company, you would 
just continue. ‘This is how we always 
did it’. 

Or it just takes time to adjust. 

You and me, we could go like: ‘This isn’t 
working, this might work. Lets try it, 
from … Now on!’ 

It’s about making your own 
 decisions. I saw that you had an 
ad in the local paper in Ulrice-
hamn. When was that? Did you 
get response, new customers from 
that?

That was like a month ago. It was an 
online ad for one week. I know that 
there were a lot of visitors that came 
through that ad to my website. I got a 
few contacts and I mailed with some of 
them. But no real job came out of it.

Actually, I think in my situation, I 
should follow up with a paper ad. 
Because that really works well here. 
Everyone’s got that paper. But though it 
costs money. Having the ad in the web 
page costs a 1000 crowns a week. But for 
a 1000 crowns you get two lines in the 
printed paper.

I’m also a but lazy taking on new 
clients. That has to do with me being 
a bit scared. I don’t really know how 
much pressure I can take. I always 
want to do a good work and then leave 
it and take on a new one. So, two proj-
ects parallel is a maximum for me. I had 
three during a phase.

Picture of Hanna and her surroundings.  

Retrieved May 9, 2013, from  

https://projektportfolion.wordpress.com/om

https://projektportfolion.wordpress.com/om
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And twice a week I work at a hotel, 
which I have always done. I’ve always 
worked in service, restaurants, pub, 
café. It has this calming effect on me.  
I get to meet people and I laugh  
and I smile and then I go back home 
and I feel relaxed. 

So, I guess you could say I work seven 
days a week. Three days at home, two 
days at a client’s place and the weekends 
at a hotel in Ulricehamn. I use that 
place to talk about me also. Especially 
during the breakfast and when I’m in 
the bar. Because people always ask what 
you are doing and then I talk about it. 
People are interested and noted down 
my websites a million times. I found out 
that I can find clients at my other work. 

The fact that I’m not desperate also 
attracts new clients. I’m not that needy. 
When you’re too needy, it doesn’t work. 
It has to do with me being a: lazy, b: a 
bit scared and c: just trying to do all the 
jobs as best as I can. I don’t think that 
I’m good enough yet to stress things 
and yet they will be good.

I think that’s very clever that you 
have those various small tracks  
to go.

I think there are a lot of things to be 
inspired by. I can be very inspired of 
something that I read in the local post. 
Because there are so many cool and 
interesting people who live outside here. 
And it’s not far from anything. It’s close 
to everything. I could be in Stockholm 

in four hours and in Gothenburg in one 
and a half. And there are a lot of people 
that ask me how I can work from here. 

But you mostly work for local 
clients, right? Don’t you sometimes 
want to work for national or maybe 
international ones?

I guess I could do that when I’m better.  
I think this is kind of my starting phase. 

Also I think it’s a good thing to know 
the local print shop and work with 
people around you. 

Though I would love to travel more.  
I really like meeting people in their own 
environment, listening to what they’re 
doing.

Are you always the one that visits 
the client or do you have meetings 
here as well?

No, I never had anyone here. But that 
also has to do with my character. If I’m 
supposed to be the one with the struc-
ture in the first meeting, the one with 
the numbers, the one with the plan, 
I can’t do that here. We can have the 
party here, when the job is done.

I like knowing who my client is what 
her or his role is, what my role is. I like 
respect and that you know where your 
place is. Sometimes they have to tell 
me something that I need to improve, 
and sometimes I need to get more out 
of them. So I don’t want to have too 
friendly customer relationships. 

I like to set a situation when everyone 
knows his role. ‘I’m going to give you 
this, if you give me this.’

You mean it’s not only money that 
a client is giving.

It’s important to realize how much the 
client also has to deliver. In terms of 
information, material or showing me 
things that they’ve done previously. I 
need a lot of things.

So, it’s a good plan to laugh less and talk 
less. Just stand still and listen. And also 
you have to deal with a lot of middle-
aged men. I am normally in the age 
of their kids. The best thing is not to 
laugh. I smile, but I don’t laugh.

I have to try that. Because I have 
actually the same problem.

Yes. Because I’m not a stiff person, but 
I have to protect myself and don’t let 
them think that I would give things 
away for free. We’re not friends. 
Respect and limits. 

It gives power to say no. And also if you 
respect yourself, they respect you more. 
If I wouldn’t respect myself, they would 
start up to pick out of me as well.

You write on your website that you 
want to keep your clients always in 
the process. How do you do that?

That is one thing that I actually learned 
during my studies in Växjö. We had 
a lot of presentations and I’m always 

trying to be very clear and pedagogical. 
I want everyone to be on the same phase 
that I am.

For example, I have been at Folkhög-
skolan and made two presentations. But 
even in-between those deadlines I have 
been sending them small PDF presenta-
tions. I am writing in my own language, 
even making jokes. With this client that 
has worked very well.

I keep all of my processes like this.  
I show everything from scratch, all of 
my ideas, all of my thousand sketches. 
And I talk and talk and talk, and then 
in the end, most of them usually are on 
the same track as I am.

But I made the experience that 
if you show a client several 
different drafts, you will never 
get a  decision. Especially if you’re 
showing all your initial sketches, 
they might go back to one of them 
and you have to start all over again.

Oh no, I lay the sketches out on the 
floor and take a photo.

OK, so it’s more about selling  
your process. ‘Look, this is  
50 percent of my work.’

It’s a good plan to laugh 
less and talk less. Just 
stand still and listen.
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I think that’s a really good way to 
sell your work. The creative thing is 
so hard to grab. 

It is hard to get a payment for it. It 
looks so simple.

Pa rt  3

I’m really not that much into technolo-

gies. My computer is from when I went 
to Folkhögskolan, so it’s like five or six 
years old. You don’t need the top-of-the-
line. What you need is what’s in your 
head and in your hand. My guy always 
says I shouldn’t show my computer at a 
client. OK, but it hasn’t got to do with 
it. I mean, it looks better, but it doesn’t 
mean that it gets any better.

That’s the prestige you were talking 
about. My black Mercedes, my 
computer. How do you dress when 
you go into a meeting with a client?

I go like this. Just trying to be present, 
not avoiding eye contact, being in the 
room, not saying sorry for myself. That 
has again to do with me being young 
and a woman. I want to be very present. 
I have a firm handshake, and otherwise 
I don’t do anything. 

It works very well. I definitely don’t 
want to be like the guys in the adver-
tising agency. They were so competitive. 

I think you are more than them. 
Since you take on different 

 characters. You sell, you design, 

you communicate, you present. 
And then you can’t be everything 
100 percent. You’re only one 
person. You have to see that a bit 
more realistic. Lets says you’re an 
graphic designer in an agency and 
you only design, but don’t have any 
customer contact. Then you can 
give 100 percent and get all recog-
nition just from designing. 

I also think that it’s very impor-
tant to have that variation. Being 
creative all the time doesn’t work. 
It’s good to write some invoice every 
now and then. Just dealing with 
numbers and communication.

You need the variety. When I was 
starting studying I thought that I don’t 
want to do this all the time. I want to 
have a physical job 50 percent of the 
time and have the creative part 50 
percent. I don’t think that it’s that joyful 
and romantic all of the time. I think 
that it’s painful and hard most of the 
time. I am really happy in the begin-
ning and in the end of a project.

I wanted this 50/50 from the begin-
ning. It keeps me calm going to the 
hotel twice a week. I also come from a 
working class family. It is very strange 
me not having a job where I sweat.

Pa rt  4

I’m absolutely positive that I will be 
very rich. Because this is how I want 
to continue. I don’t want to buy stuff, 

I don’t want to throw away things 
when they aren’t broken. I want to fix 
everything. 

So, I’m positive that I’m going to be 
richer than most of the people. Because 
you don’t get rich of what you buy. 
I very much enjoy this simple life. I 
was very stressed when in lived in 
 Stockholm, for example.

Pa rt  5

How cool that you’re doing this project 
to your future. I wish that I’d gone 
through all of these questions before I 
pushed myself into it. 

It’s like either way. On the one 
hand, it’s great to have the possi-
bility to do that pre-concept. 
On the other hand, if I hear you 
speak about your business, ‘It just 
happened. Just do it.’ — I question 
the whole thing.

But the best thing about the whole 
project is that I get to talk to people 
like you. And that’s great. I never 
would have done that otherwise. 
For me, it was very important to 
talk to people, make contacts and 
simply go outside. 

It’s interesting to explore all of these 
other sides of yourself. It’s really similar 
to studying, but it has an extra level to 
it. Since it has to do with money from 
now on.

I’m not that concerned about it but I 
know that the companies are. They pay 
me, they expect something. That was 
never the case when you were studying.

But I think that is a fine way of life and 
I mean it doesn’t have to be forever. 
If you want to be employed later in a 
design office you can do that. Then you 
can go back and be your own again. You 
can keep your business running, you 
can do small projects. I think it gives 
you a feeling of freedom.

So, shall I give you a lift into 
 Ulricehamn?

That would be great, if you have the 
time.

Absolutely.

Thank you so much for fika.
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Course of action

We spent four weeks developing our 
concept and divided the time into one- 
to five-day long workshops, each one 
focusing on a  specific question and task. 
With this detailed way of  structuring 
time and work, it was easy to keep our 
objectives in mind and still  concentrate 
on getting the job done.

4 days 

Profile 

Put  down company profile. 

Personal  background, 

principles, skills, services, 

market.

2 days 

Network 

Research prospects in 

our region. Possible 

clients, partners, 

suppliers, networks, 

collaborations, 

 advisory sources.

1 day 

Mapping 

We map ourselves: 

How do we want to live 

and work in ten years’ 

time?

2 days 

Business Model 

Write down and visualize 

our  business model, based 

upon KRAUT’s defined 

profile.

3 days 

Space 

Design our  imagined 

living and working 

space. Note down 

our  intentions, build 

model. 

5 days 

Visual Identity 

Design logotype and website for 

 portfolio, the Labor and the Archiv.

3 days 

The Labor 

Design scenario for a 

 collaborative space 

(workshops, exhibi-

tions, concerts, talks, 

etc.).  Formulate our 

intention, possible 

participants, the 

process, and needed 

facilities.

1 day 

The Archive 

Design archive.
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Mapping —Where to be  
in ten years’ time?

We spent one day mapping our 
 imagined future. The  questions 
and  answers we discovered were 
 transformed into the poster you  
see on the next page.
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— 

We are  

local-global. 

Our customers: Small 

to large.

KRAUT is a small design studio  
in Southern Germany that thinks big 
and acts international.

Services

Our roots lie within graphic design 
and interior  architecture, but we feel at 
home in many design fields.

Our graphic services include designs 
for books, magazines, catalogues and 
brochures. We design all imaginable 
advertising materials, from flyers to 
multimedia advertising campaigns.

Our concepts within lighting and color 
design always strive for improving 
living spaces. The same goes for our 
product designs.

Corporate Design

We think of visual identities as of a 
brand’s home.

That is why our holistic identities not 
only include classical corporate design 
elements such as logotype, letterhead 
or website, but also consider interior 
design elements such as lighting and 
color concepts.

Profile

Company profiles are, at best, 
living organisms that have their 
own character and develop 
 further. We spent four days 
 putting down our own.

KRAUT 

Büro für Gestaltung 

www.kraut.es 

mail@kraut.es 

T +49(0)831930621300 

F +49(0)831930621309

Our customers

We work for a diverse mix of cultural 
and commercial clients—from small 
locals to large multinationals. We are 
local-global so to speak. 

Our studio supports corporate busi-
nesses, public organizations and 
cultural institutions. Yet individual 
firms and private persons are also 
among our customers. 

Furthermore we work together with 
other design agencies and architectural 
firms.

www.kraut.es
mailto:mail@kraut.es
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Our strengths

We love working multidisciplinary and to combine fields.  
That is why, one of our biggest strengths lies in the 
 development of holistic, cross-media design concepts.

We support your  projects from start to end and beyond.  
From concept  development and design to the follow-up care 
after implementation. 

Identifying issues 

Concept development 

Implementation 

Coordination 

Support 

1. Analysis

Before we start designing, 
we try to get to the core 
of the task. 

We believe in a good 
research and sufficient 
time for analysis. We 
love to ask questions and 
answer them together 
with you, our client. 

2. Concept

Then we to look for 
possible design solutions. 
Most of the times the best 
solutions are comparable 
to visual stories that can 
run like a golden thread 
through a concept.

3. Design

We design for people. 
That is why our design 
always focuses on users.

Our designs are based 
upon reduction, function 
and emotion—the icing 
on the cake.

We appreciate honest 
materials that don’t 
pretend to be something 
else. Wood remains 
wood and plastic remain 
plastic — even if you 
color or alter it in other 
ways.

The same goes for the 
works we do. Whether it 
is a book, a website or a 
space, the right materials 
and taking the medium 
into account is essential 
for us.

Our philosophy

For us, respect and 
 appreciation are main 
 ingredients in many ways. 
This applies to the coopera-
tion with our customers as 
well as for the choice of our 
partners and the design 
work itself.

This does not mean that 
we are, or have to become 
best friends with all our 
partners and colleagues: 
healthy respect rather than 
warm affection is all you 
need to underpin a good 
 collaboration.

We believe that respectful 
dialog offers the best 
breeding ground for great 
design work.

When it comes to 
 sustainability, we believe 
in reuse or the conversion 
of things. We like working 
with existing stock and try 
to repair rather than buying 
new.

For us, sustainability is 
also a question of social 

 responsibility.

About us

KRAUT was founded in  
2013 by Marion Thoiss and 
Michael Schenkyr.

Marion’s knowledge from 
interior architecture comple-
ments Michael’s training as a 
graphic designer.

After several years of 
wanderings in Germany and 
abroad, we have returned to 
our South Bavarian roots.

We get our energy and 
inspiration from nature, 
culture and traditions, and 
always try to be open to new 
impressions.

Home and at work, we love 
the reduction to the basics.

Small team,  

large network

We like to work in teams.

Being a small company, we 
have a large, well-rehearsed 
network of  partners, that we 
love to work with.

We compare this to a system 
of building blocks, that are 
easily expandable.

R-E-S-P-E-C-T-!

Working hours 

We can be contacted by   

telephone Monday to Thursday 

from 8 to 12 am and 1 to 5 pm.
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Work+

Fridays, we work on  
self-initiated projects. 

KRAUT Archiv

We run online and offline 
archives of things that 
interest us and we find 
inspiring.

This can be everything from 
material samples to books 
to online articles to music 
play lists. Parts of the online 
Archiv are available for the 
public and should support 
the exchange of views in the 
fields that interest us.

http://archiv.kraut.es

KRAUT Labor

We arrange exhibitions, 
seminars, workshops, talks 
and concerts in our office 
space.

Our goal is it to connect 
people of different 
 description and  collaborate, 
create, learn and play 
together.

Read more about the Labor 
in this booklet (see p. 55) 
or visit the website.

http://labor.kraut.es

http://archiv.kraut.es
http://labor.kraut.es
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Key Partners

What partnerships can 
extend our services, and 
reduce uncertainty in 
daily working practice?

Partners & Suppliers

 → Designer, architects,  

printers, carpenters 

and other craftsmen.

 → Suppliers of model 

making materials, 

paper, technology.

Resources acquired  

from partners

 → Expertise, material

Activities  

partners perform

 → Support, delivery

Key Activities

What activities do we 
perform to create value?

 → Consulting 

 → Designing

 → Presenting

 → Implementing

 → Supporting

 → Book keeping

 → Acquiring

 → Networking

Key Proposition

What value do we deliver 
to a customer and which 
needs are we satisfying?

 → Design services

 → Wide range from 

individual measures 

to holistic, cross-

media design 

concepts

 → High level of 

customization

 → Support from 

beginning to end

 → Network of   

well-rehearsed 

partners

Customer  

Relationship

What type of relation-

ship do we want to 
establish and maintain 
with our customers?

 → Dedicated  

personal  assistance

 → Co-creation that 

builds upon respect, 

trust, appreciation.

Customer   

Segments

For whom are we  
creating value?

 → Local, national and 

global commercial 

clients

 → Design agencies, 

architectural firms

 → Public organizations

 → Cultural institutions

 → Private persons

Channels

How to reach out, raise 
awareness, deliver services 
and support customers?

Technology

 → Portfolio website, 

E-mail, telephone

Face-to-face

 → Meetings, workshops

Key Resources

What resources do we 
need to create value?

 → Our expertise

 → Our brand, KRAUT

 → Office, workshop, 

technology

 → Partnerships

Business Model
We used two days to note down and visualize our  business 

model, based upon the profile we defined beforehand.

Revenue Streams

For what value and from 
what customer segments 
do we receive our 
revenues? 

 → Most revenues: 

Commercial clients, 

collaborative projects 

with other agencies.

 → Less revenues:  

From other segments.

Cost Structure

What are the costs 
inherent in our resources 
and activities?

 → Fixed costs: Rent, 

utilities, technology

 → Variable costs: 

Acquisition, 

networking

This structure was 

adapted from: 

Osterwalder, A. (2010). 

Business model 

generation: a hand-

book for visionaries, 

game changers, and 

challengers. Hoboken, 

NJ: Wiley.
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Thank you for reading 
this publication. 

If you got questions  
or comments, please  
get in touch at   
michael@schenkyr.com

mailto:michael@schenkyr.com

	New Land
	Preface
	Table of content
	Index
	Book of Questions
	Appreciating, suffering and apple donuts, Talk with Monika Burger
	Space, A spatial concept for living and working in one and the same place
	Independent life in the country, Talk with Anthony Burrill
	Labor, Room for creative collaboration and dialog
	About saying no, Talk with Hanna Andersson
	KRAUT, Profile for a small design studio
	Acknowledgements

